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EDUCATION 

 
Ph.D. in Communication  

University of South Florida (USF), 2021 
Dissertation: Explicating the process of communicative disenfranchisement for women with 
chronic overlapping pain conditions  
Committee: Drs. Steven Wilson (Chair), Patrice Buzzanell, Marleah Dean, Maria Venetis 

 
M.A. in Communication 

Purdue University (PU), 2018  
Thesis: The vulvar vernacular: Dilemmas experienced by women with chronic genital pain 
Committee: Drs. Maria K. Venetis (Chair), Steven R. Wilson, Cleveland G. Shields 

 
B.A. in Communication   

University of Wisconsin-Green Bay (UW-GB), 2015 
       Advisor: Dr. Phillip G. Clampitt 

 
ACADEMIC APPOINTMENTS 

 
Current Appointments 
Assistant Professor, Department of Communication, University of Connecticut (UConn) 
Faculty Affiliate, Women’s, Gender, and Sexuality Studies (UConn) 
Regular Member, The Center for Advancement in Managing Pain (CAMP; UConn) 
Faculty Affiliate, Interdisciplinary Graduate Certificate (InCHIP; UConn) 
Faculty Affiliate, Institute for Collaboration on Health, Intervention, and Policy (UConn) 
 
Previous Appointments 
2018 – 2021   Graduate Teaching and Research Associate, Department of Communication, USF 
2016 – 2018   Teaching Assistant, Lamb School of Communication, PU 
2014 – 2015   Teaching and Research Assistant, Department of Communication, UW-GB 

 
PUBLICATIONS 

 
Journal Articles (Peer-Reviewed) 
* = Graduate student co-author. ** = Undergraduate student co-author. 
1. Wolfe, B. H., *Gunning, J. N., *Boateng, S., Hintz, E. A., & Cardwell, M. E. (in press). 

Disenfranchising talk mediates the relationship between social determinants of health and 
wellbeing outcomes for women of color patients with autoimmune disease. Journal of Health 
Communication, Advance online publication. 
Https://doi.org/10.1080/10810730.2024.2384888  

mailto:elizabeth.hintz@uconn.edu
https://doi.org/10.1080/10810730.2024.2384888


                                                                         

Last Updated 08/2024   Hintz   2 

2. Wilson, S. R., *DeBeck, D., Betts, T., *Boumis, J., Kuang, K., Hintz, E. A., *Whipple, T., 
Buzzanell, P. M. (in press). Constructing optimism as anticipatory resilience: Enacting 
resilience processes following pandemic-related job loss predicts optimism of lessons 
learned. International Journal of Communication. Advance online publication. 

3. Wolfe, B. H. & Hintz, E. A. (2024). Assessing the mediating role of disenfranchising talk on 
the well-being of female patients with chronic overlapping pain conditions. Patient 
Education and Counseling, 127, 108354. https://doi.org/10.1016/j.pec.2024.108354  

4. Hintz, E. A. & Applequist, J. (2024). "Saving us to death”: Ideology and communicative 
(dis)enfranchisement in misapplications of the 2016 CDC opioid prescribing guidelines. 
Health Communication. Advance online publication. 
https://doi.org/10.1080/10410236.2024.2363674  

5. Kalinowski, J., Hintz, E. A., & Izeogu, C. (2024). The untapped power of "We don't know": 
Incorporating epistemological humility in the era of COVID-19. Journal of Patient 
Experience, 11(1), 1–3. https://doi.org/10.1177/23743735241252475 *OPEN ACCESS* 

6. *Tucker, R. V., *Gunning, J. N., Hintz, E. A., & Denes, A. (2024). A critical quantitative 
approach to examining intersectionality: Interrogating race and class in the context of female 
chronic pain. Communication Studies. https://doi.org/10.1080/10510974.2024.2344404  

7. Hintz, E. A. & Suk, J. (2024). Communication work about chronic pain: A mixed methods 
application and extension of the integrative theory of communication work. Communication 
Monographs, 91(2), 325–349. https://doi.org/10.1080/03637751.2023.2290188  

8. *Tucker, R. V. & Hintz, E. A. (2024). Advancing a critical postmodern approach to stigma 
management communication (SMC) theory in the context of difficulty orgasming. Journal of 
Applied Communication Research, 52(3), 401–420. 
https://doi.org/10.1080/00909882.2024.2325368  

9. Hintz, E. A. & Scharp, K. M. (2024). Theory of communicative (dis)enfranchisement: 
Introduction, explication, and application. Journal of Communication, 74(2), 89–100. 
https://doi.org/10.1093/joc/jqae002 *OPEN ACCESS* 

10. *Gunning, J. N., **Romann, L. R., & Hintz, E. A. (2024). Framing chronic pain in U.S. 
news coverage of the opioid epidemic (2012-2022). Health Communication. Advance online 
publication. https://www.doi.org/10.1080/10410236.2024.2304494  

11. Ma, Z., Hintz, E. A., & **Cassano, B. (2023). “You are telling the story yourself”: Defining 
and developing narrative pictorial warning labels. Health Communication. Advance online 
publication. https://doi.org/10.1080/10410236.2023.2293324  

12. Dorrance-Hall, E., Wilson, S. R., Gettings, P. E., Hintz, E. A., **Vidal, A. (2023). Turning 
points, trajectories, and accounts of military partners’ post-deployment adjustment concerns. 
Journal of Social and Personal Relationships, 40(11), 3679–3702. 
https://doi.org/10.1177/02654075231187700  

13. Hintz, E. A. & Scharp, K. M. (2023). “I hate all the children, especially mine”: Applying 
relational dialectics theory to examine the experiences of formerly childfree regretful parents. 
Journal of Social and Personal Relationships, 40(11), 3781–3799. 
https://doi.org/10.1177/02654075231194363  

14. Hintz, E. A., *Tucker, R. V. & Wilson, S. R. (2023). Developing measures for and testing 
the theory of communicative disenfranchisement (TCD) in the context of chronic pain. 
Health Communication, Advance online publication. 
http://dx.doi.org/10.1080/10410236.2023.2275916  

15. Hintz, E. A. (2023). Promoting a social justice sensibility in qualitative communication 
research practice. Qualitative Research Reports in Communication, 24(1), 41–51. 
https://doi.org/10.1080/17459435.2022.2051594  

https://doi.org/10.1016/j.pec.2024.108354
https://doi.org/10.1080/10410236.2024.2363674
https://doi.org/10.1177/23743735241252475
https://doi.org/10.1080/10510974.2024.2344404
https://doi.org/10.1080/03637751.2023.2290188
https://doi.org/10.1080/00909882.2024.2325368
https://doi.org/10.1093/joc/jqae002
https://www.doi.org/10.1080/10410236.2024.2304494
https://doi.org/10.1080/10410236.2023.2293324
https://doi.org/10.1177/02654075231187700
https://doi.org/10.1177/02654075231194363
http://dx.doi.org/10.1080/10410236.2023.2275916
https://doi.org/10.1080/17459435.2022.2051594
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16. Hintz, E. A. & Applequist, J. (2023). E-Sisters and the case of the Essure coil: Power, 
representation, and voice in women’s public docket accounts to the FDA of medical device 
adverse events. Journal of Applied Communication Research, 51(5), 500–518. 
https://doi.org/10.1080/00909882.2023.2179417  

• Winner, Bill Eadie Distinguished Scholarly Article Award, NCA Applied 
Communication Division 

• Winner, Outstanding Scholarship Award, CSCA Sexual Orientation and 
Gender Identity Caucus 

17. Hintz, E. A. (2023). “It’s all in your head”: A meta-synthesis of qualitative research about 
disenfranchising talk experienced by female patients with chronic overlapping pain 
conditions. Health Communication, 38(11), 2501–2515. 
https://doi.org/10.1080/10410236.2022.2081046  

18. Hintz, E. A. (2023). Improving communication between women with chronic genital pain 
and their romantic partners: Insights and recommendations for practice. The Journal of 
Sexual Medicine, 20(6), 918–920. https://doi.org/10.1093/jsxmed/qdad050  

19. McGloin, R., **Saxton, A., *Rao, A., Hintz, E. A., *Coletti, A., *Hamlin, E., *Turner, 
M., & Mathieu, J. (2023). Communication at the center? A qualitative investigation into the 
value of business communication training and development within entrepreneurial 
acceleration centers. Entrepreneurship Education and Pedagogy. Advance online 
publication. https://doi.org/10.1177/25151274231183382 

20. Kuang, K., Wilson, S. R., *Betts, T., Boumis, J., Hintz, E. A., *DeBeck, D., Buzzanell, P. 
M. (2023). A longitudinal analysis of involuntary job loss and communication resilience 
processes during the COVID-19 pandemic. Journal of Communication, 73(4), 382–397. 
https://doi.org/10.1093/joc/jqad004 

21. Dean, M., Hintz, E. A., *Baker, J. T., Reblin, M., Quinn, G. P., Haskins, C., & 
Vadaparampil, S. T. (2023). Shared decision-making experiences of couples with inherited 
cancer risk regarding family building. Journal of Health Communication, 28(5), 292–301. 
https://doi.org/10.1080/10810730.2023.2202630  

22. +Hintz, E. A. & +*Tucker, R. V. (2023). Contesting illness: Communicative 
(dis)enfranchisement in patient-provider conversations about chronic overlapping pain 
conditions. Human Communication Research, 49(2), 170–181. 
https://doi.org/10.1093/hcr/hqad004 +Authors are listed in alphabetical order but contributed 
equally to this manuscript. 

23. *Boumis, J., Kuang, K. Wilson, S. R., Hintz, E. A., & Buzzanell, P. M. (2023). Family 
communication patterns predict anticipatory resilience and the enactment of resilience 
processes. Journal of Family Communication, 23(1), 22–40. 
https://doi.org/10.1080/15267431.2023.2172021  

24. Hintz, E. A., *Betts, T., & Buzzanell, P. M. (2023). Healthcare workers without PPE: 
Material conditions as multidimensional cascading triggers for resilience processes. Health 
Communication, 38(2), 371–380. https://doi.org/10.1080/10410236.2021.1953727  

25. Dean, M., *Baker, J. T., Hintz, E. A., Vadaparampil, S. T., Blakemore, J. K., Reblin, M., 
Quinn, G. P., Haskins, C. (2022). Project CARING—Communicating about reproduction and 
inherited genes: Outcomes of a pilot intervention for couples with inherited cancer risk. 
Fertility and Sterility, 118(4), SE171. https://doi.org/10.1016/j.fertnstert.2022.08.491  

26. Hintz, E. A. & *Betts, T. (2022). Reddit in communication research: Current status, future 
directions, and best practices. Annals of the International Communication Association, 46(2), 
116–133. http://dx.doi.org/10.1080/23808985.2022.2064325  

https://doi.org/10.1080/00909882.2023.2179417
https://doi.org/10.1080/10410236.2022.2081046
https://doi.org/10.1093/jsxmed/qdad050
https://doi.org/10.1177/25151274231183382
https://doi.org/10.1093/joc/jqad004
https://doi.org/10.1080/10810730.2023.2202630
https://doi.org/10.1093/hcr/hqad004
https://doi.org/10.1080/15267431.2023.2172021
https://doi.org/10.1080/10410236.2021.1953727
https://doi.org/10.1016/j.fertnstert.2022.08.491
http://dx.doi.org/10.1080/23808985.2022.2064325
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27. Hintz, E. A. (2022). Childfree sterilization: A normative rhetorical theory analysis of 
paradoxical dilemmas encountered by childfree patients and their providers. Rhetoric of 
Health & Medicine, 5(3), 280-307. https://doi.org/10.5744/rhm.2022.50014  

28. Dean, M., *Baker, J. T., Reblin, M., Hintz, E. A., Quinn, G. P., Vadaparampil, S. T. (2022). 
Feasibility, acceptability, and outcomes of a pilot intervention facilitating communication 
about family building among unaffected couples at risk for inherited cancer. Patient 
Education and Counseling (PEC) – Innovation, 1(1), 100055. 
https://doi.org/10.1016/j.pecinn.2022.100055  

29. *Betts, T., Hintz, E. A., & Buzzanell, P. M. (2022). Emplotting anticipatory resilience 
through antenarrative: An extension of the communication theory of resilience. 
Communication Monographs. 89(2), 211–234. 
https://doi.org/10.1080/03637751.2021.1971272  

30. +Thompson, C. M., +Hintz, E. A., & +Duerringer, C. M. (2022). Setting the agenda: Beyond 
discourse dependence and a dependence on discourse. Journal of Family Communication, 
22(2), 175–184. https://doi.org/10.1080/15267431.2022.2041997 +All authors contributed 
equally to this manuscript. 

31. *Scott, K. D., Hintz, E. A., & Harris, T. M. (2022). “Having pain is normal”: How talk about 
chronic pelvic and genital pain reflects messages from menarche. Health Communication, 
37(3), 296–306. https://doi.org/10.1080/10410236.2020.1837464  

32. Hintz, E. A. & Wilson, S. R. (2021). Theorizing disenfranchisement as a communicative 
process. Review of Communication, 12(3), 241–251. 
https://doi.org/10.1080/15358593.2021.1965194  

33. Applequist, J., Hintz, E. A., **Quichocho, D., **Chesser, S., **Price, D., **Sturgess, S., 
**Giardino, M., & Young, H. N. (2021). Information versus influence: An analysis of 
educational, relational, and identity rewards present in direct-to-consumer prescription drug 
advertising. Journal of the American Pharmacists Association, 61(6), 795–803. 
https://doi.org/10.1016/j.japh.2021.06.018  

34. Hintz, E. A. & *Baker, J. T. (2021). A performative face theory analysis of online facework 
by the formerly involuntarily celibate. International Journal of Communication, 15(1), 3047–
3066. https://ijoc.org/index.php/ijoc/article/view/16847/3487  

35. Wilson, S. R., & Kuang, K., Hintz, E. A., & Buzzanell, P. M. (2021). Developing and 
validating the communication resilience processes (CRP) scale. Journal of Communication, 
71(3), 478–513. https://doi.org/10.1093/joc/jqab013 

36. Hintz, E. A. & *Haywood, A. (2021). Media frames of voluntary childlessness in the United 
States between 1989 and 2018. Sex Roles, 84(11), 747–764. https://doi.org/10.1007/s11199-
020-01197-z  

37. Wilson, S. R., Hintz, E. A., MacDermid Wadsworth, S., Topp, D., Southwell, K. H. & 
Spoont, M. (2021). Female U.S. military veterans’ (non)disclosure of mental health issues 
with family and friends: Privacy rules and boundary management. Health Communication, 
36(4), 412–423. https://doi.org/10.1080/10410236.2019.1693128 

38. Hintz, E. A. & Scott, K. D. (2021). Communication work about chronic unexplained pain. 
Health Communication, 36(5), 659–662. https://doi.org/10.1080/10410236.2020.1731915  

39. Hintz, E. A. (2020). Pain communication: An agenda for communication researchers. Annals 
of the International Communication Association, 44(4), 401–421. 
https://doi.org/10.1080/23808985.2020.1843368  

40. Hintz, E. A., & Dean, M. (2020). Best practices for returning research findings to 
participants: Methodological and ethical considerations for communication researchers. 
Communication Methods and Measures, 14(1), 38–54. 
https://doi.org/10.1080/19312458.2019.1650165  

https://doi.org/10.5744/rhm.2022.50014
https://doi.org/10.1016/j.pecinn.2022.100055
https://doi.org/10.1080/03637751.2021.1971272
https://doi.org/10.1080/15267431.2022.2041997
https://doi.org/10.1080/10410236.2020.1837464
https://doi.org/10.1080/15358593.2021.1965194
https://doi.org/10.1016/j.japh.2021.06.018
https://ijoc.org/index.php/ijoc/article/view/16847/3487
https://doi.org/10.1093/joc/jqab013
https://doi.org/10.1007/s11199-020-01197-z
https://doi.org/10.1007/s11199-020-01197-z
https://doi.org/10.1080/10410236.2019.1693128
https://doi.org/10.1080/10410236.2020.1731915
https://doi.org/10.1080/23808985.2020.1843368
https://doi.org/10.1080/19312458.2019.1650165
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41. Hintz, E. A., & Huber, A. A. (2020). Verbs, visuals, & vignettes: Incorporating images into 
the impromptu speaking exercise. Communication Teacher, 34(3), 224–230. 
https://doi.org/10.1080/17404622.2019.1653488 

42. Hintz, E. A. & Brown, C. L. (2020). Childfree and "bingoed": A relational dialectics theory 
analysis of meaning creation in online narratives about voluntary childlessness. 
Communication Monographs, 87(2), 244–266. 
https://doi.org/10.1080/03637751.2019.1697891  

• Winner, 2019 Donald P. Cushman Memorial Award for Outstanding 
Scholarship. 

43. Hintz, E. A. (2019). Disrupting sexual norms: An application of the critical interpersonal and 
family communication (CIFC) framework in the context of vulvodynia. Journal of Family 
Communication, 19(2), 110–125. https://doi.org/10.1080/15267431.2019.1580196  

• Winner, 2020 Franklin H. Knower Outstanding Article Award. 
44. Hintz, E. A. & Brown, C. L. (2019). Childfree by choice: Stigma in medical consultations 

for voluntary sterilization. Women’s Reproductive Health, 6(1), 62–75. 
https://doi.org/10.1080/23293691.2018.1556427 

45. Hintz, E. A. (2019). The vulvar vernacular: Dilemmas experienced and strategies 
recommended by women with chronic genital pain. Health Communication, 34(14), 1721–
1730. https://doi.org/10.1080/10410236.2018.1517709  

46. Hintz, E. A., Hirceaga, A. M., & Perrault, E. K. (2019). Factors influencing patients’ choice 
of a physiotherapist: A study within the Swiss insurance premium-funded system. European 
Journal of Physiotherapy, 21(4), 204–209. https://doi.org/10.1080/21679169.2018.1515981  

47. Inderstrodt-Stephens, J., Perrault, E. K., Hintz, E. A., & Hildebrand, G. (2019). Addressing 
health disparities in America: An analysis of Community Health Improvement Plans across 
the United States. Nursing Research, 68(5), 405–412. 
https://doi.org/10.1097/NNR.0000000000000364 

48. Perrault, E. K., Inderstrodt-Stephens, J., & Hintz, E. A. (2018). Tracking success – outputs 
versus outcomes: A comparison of accredited and non-accredited public health agencies’ 
Community Health Improvement Plan objectives. Journal of Community Health, 43(3), 570–
577. http://doi.org/10.1007/s10900-017-0454-0 

 
Invited Book Chapters 
49. Hintz, E. A., *Webber, K. T., & *Gunning, J. N. (accepted). Theory of communicative 

disenfranchisement: A novel framework suited for examining how interpersonal 
communication contributes to health disparities. In R. Ahmed, Y. Mao, & P. Jain (Eds.), 
Handbook of communication and health disparities. Palgrave. 

50. Hintz, E. A. & Venetis, M. K. (2019). Exploring the effects of patient-provider 
communication on the lives of women with vulvodynia. In Kellett, P. (Ed.), Narrating 
patienthood: Engaging diverse voices on health, communication, and the patient experience 
(pp. 99–116). Rowman & Littlefield.  

• The text was awarded the 2019 National Communication Association Applied 
Communication Division Distinguished Edited Scholarly Book Award. 

51. Hintz, E. A. (2017). Managing an algorithm-induced social media crisis. In Clampitt, P. G. 
(Ed.), Social Media Strategy: Tools for Professionals and Organizations (1st ed., pp. 266–
275). SAGE. 

52. Hintz, E. A. (2017). Social media platform fact sheets. In Clampitt, P. G. (Ed.), Social Media 
Strategy: Tools for Professionals and Organizations (1st ed., pp. 219–229). SAGE. 
 

 

https://doi.org/10.1080/17404622.2019.1653488
https://doi.org/10.1080/03637751.2019.1697891
https://doi.org/10.1080/15267431.2019.1580196
https://doi.org/10.1080/23293691.2018.1556427
https://doi.org/10.1080/10410236.2018.1517709
https://doi.org/10.1080/21679169.2018.1515981
https://doi.org/10.1097/NNR.0000000000000364
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Other Publications 
53. Hintz, E. A., & *Tucker, R. V. (2023). Perceptions of the childfree. In M. Powers (Ed.), 

Oxford research encyclopedia of communication. Oxford. 
https://doi.org/10.1093/acrefore/9780190228613.013.1449  

54. Hintz, E. A. & Brown, C. (2020). How users of r/childfree assert their choice to be childfree. 
Communication Currents, 2020(1). https://www.natcom.org/communication-currents/how-
users-rchildfree-assert-their-choice-be-childfree  
 

Manuscripts Under Review 
*Boateng, S. N. & Hintz, E. A. (under 2nd review). Examining female university employees’ 

experiences communicating about parental leave with their supervisors: A case study. 
Submitted to Qualitative Research Reports in Communication.  

*Romann, L. R. & Hintz, E. A. (under 2nd review). Teaching oppositional resistance to the 
weaponization of artificial intelligence in acts of gendered violence. Feminist Pedagogy. 

*Tucker, R. V., Hintz, E. A., *Gunning, J. N., & Denes, A. (1st revise and resubmit). Disclosing 
sexual dysfunction in new romantic relationships: An experimental test of five strategies 
from the revelation risk model. Submitted to Health Communication. 

Hintz, E. A., *Boateng, S. N., & *Tucker, R. V. (1st revise and resubmit). Conceptualization, 
dimensions, patterns, and evolution of triggers in interpersonal contexts. In M. Doerfel, J. 
Theiss, K. M. Scharp, and M. K. Venetis (Eds.), Handbook of communication and 
resilience. Routledge. 

Hintz, E. A., *Romann, L. R. & Wolfe, B. H. (1st revise and resubmit). Enfranchising 
disenfranchised communities through communication. In A. A. Sanford, K. B. Golsan, K. 
M. Scharp, & S. A. Spates (Eds.), Reconciliation: The final step in achieving nonviolent 
social change. Cognella. 

 
CONFERENCE PRESENTATIONS 

 
Competitively Selected Conference Presentations, Panels, and Posters 
1. *Gunning, J. N., Denes, A., Hintz, E. A., & *Tucker, R. V. (2024, July). Destined for 

(sexual) dysfunction: Exploring the associations among sexual beliefs and relational thriving 
in couples navigating sexual dysfunction. Oral presentation at the International Association 
for Relationship Research Conference in Boston, MA. 

2. Hintz, E. A. & *Tucker, R. V. (2024, July). Character assassination in patient-clinician 
interactions about female patients’ chronic pain. Oral presentation at the International 
Association for Relationship Research Conference in Boston, MA. 

3. *Tucker, R. V., *Gunning, J. N., Hintz, E. A., & Denes, A. (2024, April). Communicative 
disenfranchisement in chronic pain: A critical quantitative analysis of intersectional 
oppressions along axes of race and class. Paper presented at the Central States 
Communication Association Conference in Grand Rapids, MI. 

• Top Overall Paper, Health Communication Division. 
4. *Gunning, J. N., *Romann, L. R., & Hintz, E. A. (2024, April). Framing chronic pain in 

U.S. news coverage of the opioid epidemic (2012-2022). Paper presented at the Central 
States Communication Association Conference in Grand Rapids, MI. 

• Top Paper, Health Communication Division. 
5. Hintz, E. A. & Scharp, K. M. (2024, April). Theory of communicative (dis)enfranchisement: 

Introduction, explication, and application. Paper presented at the Central States 
Communication Association Conference in Grand Rapids, MI. 

• Top Overall Paper, Interpersonal and Family Communication Division. 

https://doi.org/10.1093/acrefore/9780190228613.013.1449
https://www.natcom.org/communication-currents/how-users-rchildfree-assert-their-choice-be-childfree
https://www.natcom.org/communication-currents/how-users-rchildfree-assert-their-choice-be-childfree
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6. Hintz, E. A. (2024, April). Navigating the intersectional possibilities of mixed method(s) 
research in interpersonal and family communication. Panel presented at the Central States 
Communication Association Conference in Grand Rapids, MI. 

7. Hintz, E. A. (2024, April). Experiencing incoherent messages while navigating various roles 
within academia. Panel presented at the Central States Communication Association 
Conference in Grand Rapids, MI. 

8. Ma, Z., Hintz, E. A., & **Cassano, B. (2024, April). “You are telling the story yourself”: 
Defining and developing narrative pictorial warning labels. Abstract presented at the Society 
of Behavioral Medicine (SBM) Conference in Philadelphia, PA. 

9. Hintz, E. A. (2023, November). Communicative disenfranchisement in female sexual pain. 
Panel presentation submitted for presentation at the National Communication Association 
Conference in National Harbor, MD. 

10. Hintz, E. A. (2023, November). Freeing possibilities for qualitative data analysis software in 
ordering, explaining, and visualizing qualitative data. Discussant at the National 
Communication Association Conference in National Harbor, MD. 

11. Hintz, E. A. (2023, November). Negotiating the “woman” in “women’s health” 
communication research. Discussant at the National Communication Association Conference 
in National Harbor, MD. 

12. Hintz, E. A. & Scharp, K. M. (2023, November). Applying relational dialectics theory to 
examine the experiences of regretful formerly childfree parents. Paper presented at the 
National Communication Association Conference in National Harbor, MD. 

13. Wilson, S. R., *DeBeck, D., Betts, T., *Boumis, J., Kuang, K., Hintz, E. A., *Whipple, T., 
Buzzanell, P. M. (2023, November). Enacting resilience processes predicts anticipatory 
resilience in the form of optimism about lessons learned following job loss. Discussant at the 
National Communication Association Conference in National Harbor, MD. 

14. *Tucker, R. V. & Hintz, E. A. (2023, November). A critical approach to stigma management 
communication (SMC) theory using the critical interpersonal and family communication 
(CIFC) heuristic. Paper presented at the National Communication Association Conference in 
National Harbor, MD. 

15. Hintz, E. A. (2023, June). Patient-provider communication about sterilization: From 
coercion to coercion. Panel presentation at the National Family Planning & Reproductive 
Health Association’s Annual Conference in National Harbor, MD. 

16. Dorrance-Hall, E., Wilson, S. R., Gettings, P. E., Hintz, E. A., **Vidal, A. (2023, May). 
Turning points, trajectories, and accounts of military partners’ post-deployment adjustment 
concerns. Paper presented at the International Communication Association Conference in 
Toronto, Canada. 

17. Hintz, E. A. & Tucker, R. V. (2023, May). Contesting experiences of illness: 
Communicative disenfranchisement in difficult patient-provider conversations about chronic 
overlapping pain conditions. Paper presented at the International Communication 
Association Conference in Toronto, Canada. 

18. Hintz, E. A. & Suk, J. (2023, May). Communication work about chronic pain: A mixed 
methods application and extension of the integrative theory of communication work. Paper 
presented at the International Communication Association Conference in Toronto, Canada. 

19. Hintz, E. A. & Baker, J. T. (2023, April). Incel identity online: Forming, troubling, and 
changing incel identities through facework. Paper presented virtually at the Global Network 
on Extremism and Technology (GNET) Conference in Frankfurt, Germany. 

20. Hintz, E. A. (2022, November). The importance of saying “I don’t know”: Humility in an 
era of evidence-based medicine and poorly understood illness. Presentation at the National 
Communication Association Conference in New Orleans, LA. 
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21. Hintz, E. A. (2022, November). Critical interpersonal communication research: Community 
engagement, equity, and theoretical innovation. Presentation at the National Communication 
Association Conference in New Orleans, LA. 

22. Hintz, E. A. & Applequist, J. (2022, November). E-Sisters and the Essure coil: Power, 
representation, and voice in women’s public docket accounts to the FDA of medical device 
adverse events. Paper presented at the National Communication Association Conference in 
New Orleans, LA. 

23. Hintz, E. A., Tucker, R. V., & Wilson, S. R. (2022, November). Developing and validating 
measures of the theory of communicative disenfranchisement (TCD). Paper presented at the 
National Communication Association Conference in New Orleans, LA. 

24. Kuang, K., Wilson, S. R., Betts, T., Boumis, J., Hintz, E. A., DeBeck, D., Buzzanell, P. M. 
(2022, November). A longitudinal analysis of involuntary job loss and communication 
resilience processes during the COVID-19 pandemic. Paper presented at the National 
Communication Association Conference in New Orleans, LA. 

25. Boumis, J. K., Kuang, K., Wilson, S. R., Buzzanell, P. M., Betts, T., Tian, Z., Hintz, E. A., 
DeBeck, D. (2022, November). Family and individual resilience: a cross cultural comparison 
of the United States and China. Paper presented at the National Communication Association 
Conference in New Orleans, LA. 

26. Hintz, E. A. & Baker, J. T. (2022, October). Incel identity online: Doing, troubling, and 
undoing incel radicalization. Invited virtual presentation for the Thematic Research Meeting 
of the Radicalization Awareness Network (RAN) of the European Commission (European 
Union) and Bremmen Police Department, Bremmen, Germany. 

27. McGloin, R., Saxton, A., Rao, A., Hintz, E. A., Mathieu, J., Hamlin, E., Turner, M. (2022, 
October). Communication in the center: Exploring the value of business communication 
training and development in the entrepreneurial acceleration center. Paper submitted for 
presentation at the Global Consortium of Entrepreneurship Centers in Las Vegas, NV. 

28. Dean, M., Baker, J., Reblin, M., Hintz, E. A., Haskins, C., Vadaparampil, S. T., Blakemore, 
& J. Quinn, Q. P. (2022, October). Project CARING – Communicating about Reproduction 
and Inherited Genes: Outcomes of a pilot intervention for couples with inherited cancer 
risk. ePoster presentation at the American Society of Reproductive Medicine in Anaheim, CA. 

29. Hintz, E. A. (2022, May). “It’s all in your head”: A meta-synthesis of qualitative research 
about female chronic pain patients’ negative interactions with medical providers. Paper 
presented at the International Communication Association Conference in Paris, France.  

• Top 4 Paper, Health Communication Division. 
30. Boumis, J. K., Kuang, K., Wilson, S. R., Hintz, E. A., Buzzanell, P. M. (2022, May). Family 

communication patterns predict anticipatory resilience and the enactment of resilience 
processes. Paper submitted to the International Communication Association Conference in 
Paris, France.  

• Top 4 Paper, Interpersonal Communication Division. 
31. Dean, M., Baker, J., Reblin, M., Hintz, E. A., Quinn, G. P., Haskins, C., & Vadaparampil, S. 

T. (2022, April). Feasibility and acceptability of a dyadic discussion task about family 
building after learning inherited cancer risk. Poster presented at the Society of Behavioral 
Medicine Annual Conference in Baltimore, MD. Co-author.  

32. Applequist, J. & Hintz, E. A. (2021, November). Educational, relational, and identity cues in 
broadcast direct-to-consumer prescription drug advertising: An analysis of multiple 
modalities. Presented at the National Communication Association Conference in Seattle, 
WA. Co-author.  
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33. Hintz, E. A. (2021, November). Interpersonal health communication: Definitions, 
challenges, and transformative future possibilities. Presented at the National Communication 
Association Conference in Seattle, WA. Author and chair. 

34. Dean, M., Hintz, E. A., Baker, J., Reblin, M., Quinn, G. P., Haskins, C., & Vadaparampil, S. 
T. (2021, October). Family building decision-making experiences of couples with inherited 
cancer risk. International Conference on Communication in Healthcare, Virtual. Co-author.  

35. Hintz, E. A., Betts, T. & Buzzanell, P. M. (2021, May). Caring for patients without personal 
protective equipment (PPE): Material conditions as triggers for resilience processes. Virtual 
International Communication Association Conference. 

36. Hintz, E. A. & Baker, J. T. (2021, May). A performative face theory analysis of narratives of 
formerly involuntarily celibate men. Virtual International Communication Association 
Conference.  

37. Hintz, E. A. (2021, April). Childfree sterilization: A normative rhetorical theory analysis of 
paradoxical dilemmas encountered by childfree patients and their providers. Virtual Central 
States Communication Association Conference.  

• Nancy Burrell Award, Interpersonal and Family Communication Division. 
38.  Scott, K. D. & Hintz, E. A. (2021, April). “Having pain is normal”: How talk about chronic 

pelvic and genital pain reflects messages from menarche. Virtual Central States 
Communication Association Conference.  

• Top Overall Paper, Health Communication Division. 
39. Hintz, E. A. (2021, April). Chronic pain and communication: An agenda to inspire 

communication researchers. Virtual Central States Communication Association Conference. 
40. Hintz, E. A. & Haywood, A. (2020, November). Media frames of voluntary childlessness in 

the United States from 1979 to 2018. Virtual National Communication Association 
Conference.  

• Top Student and Top 4 Paper, Family Communication Division. 
41.  Betts, T. & Hintz, E. A. (2020, November). Reddit in communication research: A 

discussion of methodological and theoretical opportunities. Discussion panel at the Virtual 
National Communication Association Conference. Co-author and co-chair. 

42. Hintz, E. A. & Betts, T. (2020, November). Reddit in communication research: Current 
status, future directions, best practices. Virtual National Communication Association 
Conference. 

43. Dorrance-Hall, E., Gettings, P., Wilson, S. R., Hintz, E. A. (2020, November). Partners’ 
concerns about service members’ post-deployment reintegration: Examining accounts across 
turning points and trajectories. Virtual National Communication Association Conference. 

44. Wilson, S. R., Kuang, K., Hintz, E. A., & Buzzanell, P. (2020, November). Further 
validating the Communication Resilience Processes (CRP) scale: Factor structure and 
mediation analyses. Virtual National Communication Association Conference. 

45. Hintz, E. A. (2020, November). Hindsight 2020: Graduate peer advice for publishing. 
Discussant at the virtual National Communication Association Conference.  

46. Hintz, E. A. (2020, November). Taking the critical turn: A graduate student's perspective of 
coming to and conducting CIFC research. Virtual National Communication Association 
Conference. 

47. Betts, T., Hintz, E. A., & Buzzanell, P. (2020, May). "Life goes on": Examining anticipatory 
resilience through antenarrative. Virtual International Communication Association 
Conference. 

48. Wilson, S. R., Kuang, K., Hintz, E. A., & Buzzanell, P. (2020, May). Developing and 
validating the Communication Resilience Processes (CRP) scale. Virtual International 
Communication Association Conference. 
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49. Hintz, E. A. (2020, April). Breaking through the participant-researcher divide: 
Communication as social justice in the qualitative research study. Accepted for presentation 
at the Central States Communication Association Conference in Rosemont, IL. Cancelled 
due to COVID-19  

• Top Paper, Communication Ethics Division. 
50. Hintz, E. A. & Brown, C. L. (2019, November). Childfree and "bingoed": Competing 

discourses of reproductive normativity and autonomy animated in online narratives of 
conversations about voluntary childlessness. Presented at the National Communication 
Association Conference in Baltimore, MD.  

• Top Student and Top 4 Paper, Family Communication Division.  
• Winner, Donald P. Cushman Memorial Award for Outstanding Scholarship. 

51. Applequist, J. & Hintz, E. A. (2019, November). Information versus influence: An analysis 
of rewards present in broadcast direct-to-consumer prescription drug advertising. Presented 
at the National Communication Association Conference in Baltimore, MD.  

52. Hintz, E. A. & Dean, M. (2019, November). Ethical and methodological best practices for 
returning research findings to participants. Presented at the National Communication 
Association Conference in Baltimore, MD. 
 

53. Hintz, E. A. (2019, April). Childfree and “bingoed”: Explicating “identity challenges” in 
dialogue about reproduction as an extension of the communication theory of identity. 
Presented at Central States Communication Association Conference in Omaha, NE.  

• Top Student Paper, Communication Theory Division. 
54. Hintz, E. A. (2019, April). Disrupting sexual norms: An application of the critical 

interpersonal and family communication (CIFC) framework in the context of vulvodynia. 
Presented at the Central States Communication Association Conference in Omaha, NE. 

55. Hintz, E. A. (2018, November). Exploring the effects of patient-provider communication on 
the lives and identities of women with vulvodynia. Panel presentation at the National 
Communication Association Conference in Salt Lake City, UT.  

56. Hintz, E. A. (2018, November). Dilemmas of sexual communication for women with 
chronic genital pain: Strategies for women and partners. Presented at the National 
Communication Association Conference in Salt Lake City, UT.  

57. Hintz, E. A. (2018, November). When medicine fails: Systemic drivers of do-it-yourself 
treatments for chronic genital pain. Panel presentation at the National Communication 
Association Conference in Salt Lake City, UT. 

58. Wilson, S. R., Hintz, E. A., MacDermid Wadsworth, S., Topp, D., Spoont, M. (2018, May). 
Reasons U.S. military veterans conceal and reveal mental health issues with families: A 
communication privacy management theory analysis. Presented at the International 
Communication Association preconference in Prague, Czech Republic.  

• Top Three Preconference Paper, Family Communication Division. 
59. Hintz, E. A. & Brown, C. (2018, April). Childfree by choice: Stigma in medical 

consultations for voluntary sterilization. Presented at the Central States Communication 
Association Conference in Milwaukee, WI.  

• Top Paper and Top Student Paper, Health Communication Division. 
60. Hintz, E. A. (2018, April). When sex hurts: A qualitative analysis of dilemmas experienced 

by women with vulvodynia. Manuscript presented at the Central States Communication 
Association Conference in Milwaukee, WI.  

61.  Hirceaga, A. M., Hintz, E. A., & Perrault, E. K. (2018, April). Factors influencing patients’ 
choice of a physiotherapist: A case study of the Swiss insurance premium-funded system. 
Poster presented at the Kentucky Conference on Health Communication in Lexington, KY.  
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62. Hintz, E. A. (2018, February). “Talking about it can make you feel inadequate”: Dilemmas 
encountered and strategies recommended by women with chronic genital pain. Presented at 
the Purdue Communication Graduate Student Association Conference.  

• Top Overall Paper Award. 
63. Perrault, E. K., & Inderstrodt-Stephens, J., & Hintz, E. A. (2017, November). Tracking 

success: An analysis of accredited public health agencies' Community Health Improvement 
Plan objectives. Presented at the National Communication Association Conference in Dallas, 
TX.  

64. Perrault, E. K., Hintz, E. A., & Inderstrodt-Stephens, J. (2017, November). Evaluating 
objectives within community health improvement plans: Is accreditation related to 
measurable outcomes? Presented at the American Public Health Association in Atlanta, GA.  

65. Hintz, E. A. (2017, April). Better together: Communication skills training for couples with 
vulvodynia. Poster presented at the DC Health Communication Conference, Fairfax, VA. 

 
AWARDS, FELLOWSHIPS, AND HONORS 

 
Faculty 
2023 – 2024 Recipient, Sexual Orientation and Gender Identity Outstanding Scholarship 

Award, CSCA. 
2023 – 2024 Top Paper, Health Communication Division, CSCA. 
2023 – 2024 Top Overall Paper, Health Communication Division, CSCA. 
2023 – 2024 Top Overall Paper, Interpersonal and Family Comm. Division, CSCA. 
2023 – 2024 Bill Eadie Distinguished Scholarly Article Award, Applied Comm. Div., NCA. 
2023 – 2024 Leslie A. Baxter Early Career Award, Family Communication Division, NCA. 
2023 – 2024 Early Career Award, Interpersonal Communication Division, NCA. 
2023 – 2024 Outstanding Dissertation Award, Interpersonal Communication Division, NCA. 
2022 – 2023 Outstanding Dissertation Award, Office of Theses and Dissertations, USF. 

Award given to only three dissertations completed at USF annually. 
2021 – 2022 Finalist, Abby Prestin Dissertation of the Year Award, Health Communication 

Division, ICA/NCA. 
2021 – 2022 Outstanding Dissertation Award, Interpersonal Communication Division, ICA. 
2021 – 2022    Top Four Paper, Health Communication Division, ICA. 
2021 – 2022    Top Four Paper, Interpersonal Communication Division, ICA. 
 
Graduate 
2020 – 2021    Dissertation Completion Fellowship, College of Arts and Sciences, USF. 

($8,000).  
2020 – 2021    Invited Keynote Speaker, COMM Week, UW – GB. 
2020 – 2021    Nancy Burrell Award, Interpersonal & Family Comm. Division, CSCA.  
2020 – 2021    Top Overall Paper, Health Communication Division, CSCA. 
2020 – 2021    Franklin H. Knower Outstanding Article Award, Interpersonal Comm. 

Division, NCA.  
2020 – 2021    Childfree Person of the Year Award, International Childfree Day Association.  
2019 – 2020    Doctoral Honors Seminar Participant, NCA.  
2019 – 2020    Provost’s Award for Outstanding Teaching by a Graduate Teaching Assistant, 

Academy of Teaching and Learning Excellence, USF. 
2019 – 2020    Top Four Paper & Top Student Paper, Family Communication Division, NCA. 
2019 – 2020    Top Student Paper, Communication Ethics Division, CSCA. 
2019 – 2019    Donald P. Cushman Memorial Award for Outstanding Scholarship, NCA. 
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2019 – 2019    Top Four Paper & Top Student Paper, Family Communication Division, NCA.  
2018 – 2019    Arthur P. Bochner Award for Outstanding Doctoral Achievement, Department 

of Communication, USF. 
2018 – 2019    Outstanding Qualitative Master’s Thesis Award, Master’s Ed. Section, NCA. 
2018 – 2019    Outstanding Master’s Thesis Award, Organization for the Society of 

Communication, Language, and Gender (OSCLG).  
2018 – 2019    Finalist, Amanda L. Kundrat ICA/NCA Health Comm. Thesis of the Year 

Award.  
2018 – 2019    Top Student Paper, Communication Theory Division, CSCA. 
2017 – 2018    Top Three Paper, Family Communication Preconference, ICA. 
2017 – 2018    Top Overall Paper, Purdue Graduate Student Association Conference. 
2017 – 2018    Top Overall Paper & Top Student Paper, Health Comm. Division, CSCA. 
 
Undergraduate 
2014 – 2015 Semester Honors, Semester Highest Honors, UW-GB. 
2014 – 2015    Craig A. Mueller Communication Scholarship ($1,500), UW-GB. 
2014 – 2015    Green Bay Media Scholarship ($600), UW-GB. 
2014 – 2015    Howard Evans Memorial Scholarship ($250), UW-WC. 
2013 – 2014 Phi Theta Kappa Honor Society, UW-WC. 
2013 – 2014 High Honors, Highest Honors, UW-WC. 
2013 – 2014    Hazel L. Stephenson Scholarship ($1,250), UW-WC. 
2013 – 2014    James R. Brown Scholarship ($2,000), UW-WC. 
2013 – 2014    Joseph F. Huber Scholarship ($250), UW-WC. 
2012 – 2013    Luis and Iris Garcia Scholarship ($5,333), UW-WC. 
2012 – 2013 AP Scholar Award, College Board. 
2012 – 2013 Inductee, National Honor Society, Campbellsport High School. 
2012 – 2013    Foundation Scholarship ($3,000), Campbellsport High School Foundation. 
2012 – 2013    Wisconsin Covenant Scholars Grant ($4,000), State of Wisconsin. 

 
GRANTS AND RESEARCH AND TRAVEL AWARDS 

 
2024 – 2026 Role: Consultant 

Principal Investigator: Dr. Amanda Denes 
Source: National Institutes of Health (NIH) 
Project Title: “Couples’ communication about sexuality when facing 
metastatic breast cancer” (R03) 
Amount: $161,000.00  
Status: Funded 
 

2024 – 2029 
 

Role: Co-Investigator (Co-I) 
Principal Investigator: Dr. Shannon Nugent 
Source: United States Department of Veterans Affairs (VA) 
Project Title: “Gulf War Illness and Military Exposure Research Innovation 
Center (MERIC)” 
Amount: $749,636 
Status: Under Review 
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2023 – 2025 Role: Co-Investigator (Co-I) 
Principal Investigator: Drs. Shannon Nugent and Lisa McAndrew 
Source: United States Department of Veterans Affairs (VA) New Jersey Health 
Care System War Related Illness and Injury Study Center (WRIISC) 
Project Title: “Clinicians’ communication with veterans about toxic exposures” 
Amount: $81,257.00 
Status: Funded 
 

2023 – 2024 Role: Principal Investigator (PI) 
Source: UConn Institution on Collaboration, Health, Intervention, and Policy 
(InCHIP) Faculty Career Development Funds 
Project Title: Evaluation training from the American Evaluation Association 
Amount: $1,500.00 
Status: Funded 
 

2023 – 2024 Role: Principal Investigator (PI) 
Key Personnel: Dr. R. Amanda Cooper (CO-I), Rachel Tucker, Sarah N. 
Boateng (GAs) 
Source: UConn College of Liberal Arts and Sciences Research Funding in 
Academic Themes 
Project Title: A Pilot Study Assessing the Longitudinal Effects of Negative 
Patient-Clinician Interactions on Female Chronic Pain Patients 
Amount: $49,399.50 
Status: Not Funded 
 

2023 – 2024 Role: Consultant 
Principal Investigator: Dr. April Yue 
Source: UConn College of Liberal Arts and Sciences Research Funding in 
Academic Themes 
Project Title: Voices of inclusion: Understanding workplace communication 
for employees with autism spectrum disorder (ASD) 
Amount: $44,308.50 
Status: Not Funded 
 

2023 – 2027 Role: Consultant 
Principal Investigator: Dr. Marleah Dean Kruzel 
Source: American Cancer Society (ACS) Research Scholar Grant 
Project Title: “Project CARING— Communicating About Reproduction (and) 
INherited Genes” 
Amount: 604,762.00  
Status: Not Funded 
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2023 – 2024 Role: Other Significant Contributor (OSC) 
Principal Investigator: Dr. Zexin (Marsha) Ma 
Source: National Cancer Institute (NCI) of the National Institutes of Health 
(NIH) 
Project Title: “Communicating the cancer risk of alcohol: Impact of narrative 
pictorial warning labels” (1R03CA273391-01) 
Amount: $163,417 
Status: Funded 
 

2022 – 2023 Role: Principal Investigator (PI) 
Key Personnel: Dr. Amanda Denes (CO-I), Rachel Tucker and Jacqueline 
Gunning (Research Assistants) 
Source: UConn College of Liberal Arts and Sciences (CLAS) Summer 
Research Support 
Project Title: “Disclosing sexual dysfunction in new romantic relationships” 
Amount: $34,335.71 
Status: Funded 
 

2022 – 2023 Role: Consultant 
Principal Investigator: Dr. Marleah Dean Kruzel 
Source: American Cancer Society (ACS) Research Scholar Grant 
Project Title: “Project CARING— Communicating About Reproduction (and) 
INherited Genes” 
Amount: 604,762.00  
Status: Not Funded 
 

2022 – 2023 Role: Principal Investigator (PI) 
Key Personnel: Rachel Tucker and Jacqueline Gunning (Research Assistants) 
Source: UConn College of Liberal Arts and Sciences (CLAS) Research 
Funding in Academic Themes 
Project Title: “A longitudinal exploration of the effects of negative patient-
provider interactions on female chronic pain patients’ health and well-being” 
Amount: $48,382.71  
Status: Not Funded 
 

2021 – 2022 Role: Consultant 
Principal Investigator: Dr. Amanda Denes 
Source: National Institutes of Health (NIH) 
Project Title: “Couples’ communication about sexuality when facing 
metastatic cancer” (R03) 
Amount: $161,000.00  
Status: Not Funded 
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2021 – 2022 Role: Principal Investigator (PI) 
Key Personnel: Rachel Tucker (Co-I) 
Source: Organization for Research on Women and Communication (ORWAC) 
Project Title: “Reproductive (in)justice: An intersectional analysis of female 
patients’ experiences seeking voluntary sterilization from medical providers.  
Amount: $2,300.00 
Status: Not Funded 
 

2021 – 2022 Role: Principal Investigator (PI) 
Key Personnel: Dr. Amanda Denes (Co-I), Rachel Tucker (Research Assistant) 
Source: The Vagina Collective 
Project Title: “Disclosing vulvovaginal pain in a new relationship: An online 
experiment applying the revelation risk model in the context of female sexual 
dysfunction” 
Amount: $24,875.00 
Status: Not Funded 
 

2019 – 2020 Role: Research Assistant (RA) 
Principal Investigator: Dr. Marleah Dean Kruzel 
Project Title: “Family building decisions among adolescent and young adult 
(AYA) oncology patients with inherited cancer risk and their partner dyads” 
(IRG-17-173-22) 
Source: American Cancer Society and Moffitt Cancer Center Institutional 
Research Grant 
Amount: $30,000.00 
Status: Funded 
 

2019 – 2020 Role: Principal Investigator (PI) 
Project Title: Explicating the process of communicative disenfranchisement 
for women with chronic overlapping pain conditions. 
Source: Villanova Waterhouse Family Institute Research Grant for the Study 
of Communication and Society 
Amount: $10,000.00 
Status: Not Funded (Top 5 Finalist) 
 

2019 – 2020 Source: National Communication Association, Diversity Caucus Student 
Travel Grant 
Amount: $150 
Status: Funded 
 

2019 – 2020 Source: USF Student Government, Conference Presentation Grant 
Amount: $500 
Status: Funded 
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2019 – 2020 Role: Principal Investigator (PI) 
Project Title: Explicating the process of communicative disenfranchisement 
for women with chronic overlapping pain conditions. 
Source: Organization for Research on Women and Communication 
Amount: $2,500.00 
Status: Not Funded 
 

2019 – 2020 Role: Principal Investigator (PI) 
Project Title: Explicating the process of communicative disenfranchisement 
for women with chronic overlapping pain conditions. 
Source: Center for Engaged Scholarship 
Amount: $25,000.00 
Status: Not Funded 
 

2019 – 2020 Role: Principal Investigator (PI) 
Project Title: Explicating the process of communicative disenfranchisement 
for women with chronic overlapping pain conditions. 
Source: American Association of University Women (AAUW) American 
Fellowships Dissertation Fellowship 
Amount: $20,000.00 
Status: Not Funded 
 

2019 – 2020 Role: Principal Investigator (PI) 
Project Title: Explicating the process of communicative disenfranchisement 
for women with chronic overlapping pain conditions. 
Source: Woodrow Wilson Foundation, Woodrow Wilson Dissertation 
Fellowship in Women’s Studies 
Amount: $2,500.00 
Status: Not Funded 
 

2018 – 2019 Source: National Communication Association, Diversity Caucus Student 
Travel Grant 
Amount: $145 
Status: Funded 
 

2018 – 2019 Source: USF Student Government, Conference Presentation Grant 
Amount: $500 
Status: Funded 
 

2017 – 2018 Role: Co-Investigator 
Principal Investigator: Dr. Evan K. Perrault 
Source: Alliance for Academic Internal Medicine (AAIM) Innovation Grant 
Project Title: Building and improving communication skills for future 
physicians: The development and implementation of a communication skills 
training program. 
Amount: $5,000.00 
Status: Not Funded 
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2017 – 2018 Role: Principal Investigator (PI) 
Source: Purdue University Brian Lamb School of Communication, 
Professional Development Award 
Amount: $660 
Status: Funded 
 

2016 – 2017 Role: Co-Principal Investigator (Co-PI) 
Co-Principal Investigator: Pádraig Lawlor 
Source: Purdue College of Liberal Arts PROMISE (Promoting Research 
Opportunities to Maximize Innovation and Scholarly Excellence) Award  
Project Title: Gender bias and disbelief in women’s archival medical records 
in Ireland. 
Amount: $1,500.00 
Status: Funded 
 

2016 – 2017 Role: Co-Principal Investigator (Co-PI) 
Co-Principal Investigator: Anda Hirceaga 
Source: Purdue College of Liberal Arts PROMISE (Promoting Research 
Opportunities to Maximize Innovation and Scholarly Excellence) Award  
Project Title: Doctor shopping and provider selection in a physiotherapy clinic 
in Switzerland. 
Amount: $1,500.00 
Status: Funded 
 

2016 – 2017 Role: Principal Investigator (PI) 
Source: Purdue University Brian Lamb School of Communication, 
Professional Development Award 
Amount: $750 
Status: Funded 

 
TEACHING 

 
GRADUATE COURSES 
Family Communication (COMM5895), UConn 
Standard Lecture: SP25 
 
Health Communication (COMM5770), UConn 
Standard Lecture: F22 
   
Qualitative Research Methods (COMM5895 à COMM5004), UConn 
Standard Lecture: SP22, SP24 
 
UNDERGRADUATE COURSES 
Health Communication (COMM3420), UConn 
Writing Intensive (W): F21, F22, SP23, F23, F24 
Standard Lecture: SP22 
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Marital and Family Communication (COMM3230), UConn 
Standard Lecture: F21, SP23 
 
Persuasion & Media (SPC3544), USF 
Online: SP21 
 
Health Communication (COM4022), USF 
Online: F20 
 
Interpersonal Communication (SPC3301), USF 
Standard Lecture: SP20, Online: SU20 
 
Public Speaking (SPC2608), USF 
Standard Lecture: F18, SP19, F19 
Summer Session: SU19 
 
Fundamentals of Speech Communication (COMM114), PU 
Standard Lecture: F16, SP17, SP18 
Summer Start: SU17 
Learning Community: F17 
Distance Education: F17 
 
Communication Law (COMM380), UW-GB 
Teaching Assistant: SP15 
 
Invited Course Lectures and Colloquia 
Faculty 

1. Hintz, E. A. (2024, August). Reflexivity workshop. HerCampus. 
2. Hintz, E. A. (2024, April). Critical quantitative interpersonal communication research. 

Invited presentation for Dr. Elizabeth Dorrance Hall’s Interpersonal Communication 
Theory course (graduate), Michigan State University.  

3. Hintz, E. A. & Applequist, J. (2024, April). U.S. medical device regulation and health 
communication. Invited presentation for Dr. Marleah Dean Kruzel’s Applied 
Communication course (graduate), University of South Florida. 

4. Hintz, E. A. (2024, March). Health communication as a field of inquiry. Invited 
presentation for Dr. Keith Bellizzi’s Living with Chronic Illness course (graduate), 
Human Development and Family Sciences (HDFS), University of Connecticut. 

5. Hintz, E. A. (2023, November). Interpretive and critical research paradigms in 
communication. Invited presentation to Dr. Saras Bellur’s Research Design course 
(graduate), Department of Communication, University of Connecticut. 

6. Hintz, E. A. (2023, October). Normative rhetorical theory. Invited presentation for Dr. 
Erin M. Parcell’s Interpersonal Communication course (graduate), Department of 
Communication, University of Wisconsin – Milwaukee. 

7. Hintz, E. A. (2023, September). Incels and performative face theory. Invited presentation 
for Dr. Steven R. Wilson’s Interpersonal Communication (graduate) course, University of 
South Florida. 
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8. Hintz, E. A. (2023, June). Sterilization access in the United States today: Contemporary 
challenges and solutions. Invited keynote for the National Family Planning and 
Reproductive Health Association (NFPHRA) Conference in National Harbor, MD.  

9. Hintz, E. A. (2023, February). Gender bias in chronic pain treatment. Invited 
presentation for Dr. Valerie Rubinsky’s Foundations of Sexuality & Relationships Across 
the Lifespan (graduate) course, Widener University. 

10. Hintz, E. A. (2023, February). Content analysis of Reddit and social media data. Invited 
presentation for Dr. Heather Voorhees’ Qualitative Research Methods (graduate) course, 
University of Montana. 

11. Hintz, E. A. (2023, February). Writing across paradigms and methods. Invited 
presentation for Dr. Charee Mooney Thompson’s Communication and Invisible Illness 
(graduate) course, University of Illinois-Urbana Champaign. 

12. Hintz, E. A. (2023, February). Theorizing disenfranchisement as a communicative 
process. Invited presentation for Dr. Angela Cooke-Jackson’s Communication Theory 
(undergraduate) course, California State University–Los Angeles. 

13. Hintz, E. A. (2023, February). Theorizing disenfranchisement as a communicative 
process. Invited presentation for Dr. Amanda Denes’ Advanced Interpersonal 
Communication (graduate) course, University of Connecticut. 

14. Hintz, E. A. (2022, October). Exploring psychological and personal background patterns 
towards understanding incel (de-)radicalization. Radicalization Awareness Network 
(RAN) of the European Commission, Bremmen Polizei, Germany. 

15. Hintz, E. A. (2022, September). Voluntary childlessness and relational dialectics theory. 
Invited presentation for Dr. Erin M. Parcell’s Family Communication course (graduate), 
Department of Communication, University of Wisconsin – Milwaukee. 

16. Hintz, E. A. (2022, March). Health communication and chronic illness. Invited 
presentation for Dr. Keith Bellizzi’s Living with Chronic Illness course (graduate), 
Human Development and Family Sciences (HDFS), University of Connecticut. 

17. Hintz, E. A. (2022, February). The ethics of returning research findings to participants. 
Invited presentation for Dr. Natalie Pennington’s Quantitative Research Methods course 
(graduate), Department of Communication, University of Nevada – Las Vegas. 

18. Hintz, E. A. (2022, January). Resilience for health care workers without PPE battling 
COVID-19. Invited presentation for Dr. Patrice M. Buzzanell’s Resilience course 
(graduate), Department of Communication, University of South Florida. 

19. Hintz, E. A. (2021, December). Stigmatized medical conditions and women’s health 
issues: A communication-based approach. Invited presentation for Dr. Clinton Brown’s 
Health Communication course (undergraduate), Marshall University. 

20. Hintz, E. A. (2021, October). Incels, online social support, and online dating. Invited 
presentation for Dr. David Atkin’s Communication, Technology, and Society (graduate) 
course, Department of Communication, University of Connecticut. 

21. Hintz, E. A. (2021, October). Critical approaches to interpersonal and family 
communication. Invited presentation for Dr. Amanda Denes’ Interpersonal 
Communication course (graduate), Department of Communication, University of 
Connecticut. 

 
Graduate 

1. Hintz, E. A. (2021, May). Publishing with relational dialectics theory 2.0. Invited 
presentation for Dr. Maria Venetis’ Interpersonal Communication course (graduate), 
Rutgers University. 
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2. Hintz, E. A. (2021, March). Let’s talk about your future: Graduate school. Invited 
keynote speaker presentation, COMM Week (undergraduate), University of Wisconsin–
Green Bay. 

3. Hintz, E. A. (2020, May). Reddit and engaged health communication scholarship. 
Invited presentation for Dr. Sean Eddington’s Engaging Spaces for Change (colloquium), 
Kansas State University. 

4. Hintz, E. A. (2020, May). Childfreedom, bingos, and relational dialectics theory 2.0. 
Invited presentation for Dr. Kristina Scharp’s Dialetical Research Methods course 
(graduate), University of Washington. 

5. Hintz, E. A. (2020, March). Narrating patienthood: Women with vulvodynia and their 
providers. Invited presentation for Dr. Pete Kellett’s Narratives and Healthcare course 
(undergraduate), University of North Carolina at Greensboro. 

6. Hintz, E. A. (2019, September). Identifying family building decisions among adolescent 
and young adult (AYA) patients with inherited cancer risk and their partner dyads. 
Invited presentation for Moffitt Cancer Center meeting of Genetic Counselors. 

 
Pedagogical Certificates 
2021 – 2022    Certificate, MAXQDA Workshop, Michigan Mixed Methods Program, UMich 
2019 – 2020 Design Your Own Course (DYOC) Certificate, Academy of Teaching and 

Learning Excellence, USF. 
2019 – 2020    Online Instructor Certificate, Academy of Teaching & Learning Excellence, 

USF. 
2017 – 2018    Graduate Teaching Certificate, Center for Instructional Excellence, PU.  
2016 – 2017    Graduate Instructional Development Certificate, Center for Instructional 

Excellence, PU. 
 

PROFESSIONAL SERVICE 
 

SERVICE TO THE DEPARTMENT OF COMMUNICATION 
Department of Communication 
2023 – 2024 Public Relations Committee (Chair) 
2023 – 2024 Bylaws Committee 
2023 – 2024 Graduate Admissions Committee 
2022 – 2024 Graduate Studies Committee 
2022 – 2024    Merit Policy Committee 
2021 – 2024 Methods Committee 
2022 – 2023 Search Committee (Interpersonal and Family Communication Position, 

Resulted in the Hiring of Dr. R. Amanda Cooper) 
2021 – 2022    Graduate Fair Open House, National Communication Association 
2021 – 2022    Diversity, Equity, and Inclusion Task Force 

 
Department of Communication Advising 
2024 – 2024 Committee Member, Jean Cardinale (Graduation: Summer 2024) 
2023 – 2026 Ph.D. Major Advisor, Sarah N. Boateng (Graduation: Summer 2027) 
2023 – 2026 Committee Member, Meredith Turner (Graduation: Spring 2026) 
2023 – 2026 Committee Member, Jacqueline N. Gunning (Graduation: Spring 2026) 
2022 – 2025 Committee Member, Rachel V. Tucker (Graduation: Spring 2025) 
2023 – 2024 Committee Member, Emily Hamlin (Graduation: Summer 2024) 
2023 – 2025 Committee Member, Laura Labato (Graduation: Spring 2025) 
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2023 – 2024 Committee Member, Amanda Colletti (Graduation: Spring 2024) 
2023 – 2024 Committee Member, Lili Romann (Graduation: Spring 2024) 
2023 – 2024 M.A. Major Advisor, Eugene Agyare-Aggrey (Graduation: Fall 2024) 
2022 – 2023 6800 Advisor, Jacqueline Gunning (Graduation: Spring 2026) 
2022 – 2023 6800 Advisor, Rachel Tucker (x2) (Graduation: Spring 2025) 
2022 – 2023 Reader, Dissertation Committee, Chelsea Guest (Graduation: Spring 2023) 
2022 – 2023 Undergraduate Honors Thesis Advisor, Bryan Mesquita (Graduation: Spring 

2023) 
2022 – 2023   Undergraduate Honors Thesis Advisor, Helen Yang (Graduation: Spring 2023) 
2021 – 2023 Ph.D. Major Advisor, Katrina (Katie) Webber, Current Position: Visiting 

Assistant Professor (VAP) at Roanoke College (Roanoke, VA) (Graduation: 
Summer 2023). Dissertation Title: Communication about Disordered Eating 
among Black Women: A Critical Interpersonal Examination of Qualitative 
Patient and Provider Perspectives on Discourse and Disparity.  

• Winner, Susan Potter Benson Graduate Research Paper Award, 
WGSS, UConn 

 
SERVICE TO THE UNIVERSITY OF CONNECTICUT 
College of Liberal Arts and Sciences (CLAS)-Wide Committees 
2023 – 2024 CLAS Annual Awards Committee 
2022 – 2026 Grade Appeal Committee 
2022 – 2023 Search Committee (Communication and Health Disparities Cluster Hire, 

Resulted in the Hiring of Dr. Zexin “Marsha” Ma) 
 

University of Connecticut Graduate Advising 
2021 – 2022 Comprehensive Exam Committee Member, Emily Fritzon, Department of 

Human Development & Family Studies (HDFS) 
2022 – 2023   Doctoral Dissertation Committee Member, Emily Fritzon, Department of 

Human Development & Family Studies (HDFS) 
2022 – 2023 Comprehensive Exam Committee Member, Caroline (Cali) Salafia, Department 

of Human Development & Family Studies (HDFS) 
2022 – 2023   Doctoral Dissertation Committee Member, Caroline (Cali) Salafia, Department 

of Human Development & Family Studies (HDFS) 
 
Campus Activities 
2023 – 2024 Mentor, Network for Enriched Mentoring (NEM), University of Connecticut 

(UConn). 
2021 – 2022 Participating Faculty Member, Interdisciplinary Graduate Certificate: Obesity 

and Weight Management, InCHIP 
 
SERVICE TO THE DISCIPLINE 
External Graduate Committee Advising 
2024 – 2026  Lauren Lee, Rutgers University, Dissertation Committee 
2022 – 2023     Arielle Leonard, Chapman University, Comprehensive Exam Committee 
2022 – 2023     Arielle Leonard, Chapman University, Dissertation Committee 
 
Grant Reviewer 
NSF Sociology Program, 2023 
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Book Proposal Reviewer 
Routledge, 2019, 2021 
Cognella, 2023 
 
Editorial Board Membership 
2023 – 2025    Associate Editor, Journal of Social and Personal Relationships 
2023 – 2024    Board Member, Human Communication Research 
2023 – 2024    Board Member, Health Communication 
2022 – 2023    Board Member, Journal of Social and Personal Relationships (Top 50 Reviewer 
of 2022) 
 
Ad-hoc Journal Reviewer 
Annals of the International Communication Association, 2021, 2022, 2023 
American Journal of Law & Medicine, 2024 
BMC Musculoskeletal Disorders, 2023 
Communication Monographs, 2021, 2023, 2024 
Communication Quarterly, 2023 
Communication Reports, 2022 
Communication Research, 2022 
Health Communication, 2019, 2020, 2021, 2022, 2023 
Human Communication Research, 2022, 2023 
International Journal of Behavioral Medicine, 2023 
International Journal of Communication, 2022 
Journal of Applied Communication Research, 2021, 2022 
Journal of Behavioral Medicine, 2024 
Journal of Communication, 2022, 2023 
Journal of Health Communication, 2023, 2024 
Journal of International & Intercultural Communication, 2024 
Management Communication Quarterly, 2022, 2023 
Narrative Inquiry in Bioethics, 2024 
Psychological Bulletin, 2024 
Qualitative Health Research, 2020, 2021, 2022 
Rhetoric of Health & Medicine, 2022 
Southern Communication Journal, 2023 
Western Journal of Communication, 2023 
Women’s Health, 2023 
Women’s Reproductive Health, 2019  
Women’s Studies in Communication, 2023, 2024 
 
Elected Leadership Positions 
2024 – 2025   Vice-Chair, Communication Studies Article of the Year Award Committee, CSCA 
2024 – 2025   Leslie A. Baxter Early Career Award, Family Comm. Division, NCA 
2024 – 2025   Early Career Award Committee, Interpersonal Comm. Division, NCA 
2024 – 2027   Publications Council, NCA 
2023 – 2024   Early Career Award Selection Committee, Interpersonal Comm. Division, NCA 
2022 – 2025   Elected Member, Donald P. Cushman Memorial Award Committee, NCA 
2022 – 2023   Service Nominating Committee, Interpersonal Communication Division, NCA 
2021 – 2023   Early Career Representative, Interpersonal Communication Division, ICA 
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Conference Paper Reviewing and Panel Chairing  
2023 – 2024 Paper Reviewer, Intl. Assn. for Relationship Research (IARR) 
2023 – 2024 Paper Reader, Interpersonal Communication Division, NCA 
2023 – 2024 Mentor, Family Communication Division, Mentorship Program, 

NCA 
2023 – 2024 Chair, Research in Progress Roundtables 
2022 – 2023 Panel Chair, Health Communication Division, ICA 
2022 – 2023 Mentor, Health Communication Division, Mentorship Program, 

NCA 
2022 – 2023 Reviewer, Research in Progress Roundtables, NCA 
2020, 2022, 2024 Health Communication Division, ICA 
2020 – 2021 Feminist Studies Division, ICA 
2020 – Present Panel Chair and Reviewer, Interpersonal Comm. Division, ICA 
2019 – Present Health Communication Division, NCA 
2020 – Present Communication and the Military Division, NCA  
2019 – Present Interpersonal Communication Division, NCA 
2019 – Present Panel Chair and Reviewer, Family Communication Division, NCA 
2019 – Present Applied Communication Division, NCA 
 
 
Professional Memberships 
2023 – 2024   International Association for Relationship Research (IARR) 
2020 –       International Communication Association (ICA) 
2020 –    Organization for Research on Women and Communication 
2016 –          National Communication Association (NCA) 
2016 – 2021; 2023 –    Central States Communication Association (CSCA) 
2018 – 2019      Organization for the Study of Comm., Language, and Gender 
 
Professional Development Activities 
2023 – 2024  Summer Series Certificate: Reducing Harm in Evaluation Practices,  

 American Evaluation Association 
2023 – 2024  Summer Series Certificate: Basics of Using Theory to Improve Evaluation  

 Practice, American Evaluation Association 
2023 – 2024     Introduction to Evaluation 101 Certificate, American Evaluation Association 
2023 – 2024  Summer Series Course: Engaging Communities through Participatory        

Approaches, American Evaluation Association 
2023 – 2024  Summer Series Course: Evaluability Assessment for Transformative Evaluation    

Practice, American Evaluation Association 
2023 – 2024  Tight Lipped Storytelling for Community Organizing Workshop, Yale University 
2023 – 2024  Tight Lipped Advocacy and Campaign Workshop, Yale University 
2023 – 2024  Next Leaders Network Mentoring Program, Central States Comm. Association  
2023 – 2024  Participant, Teaching Qualitative Research Methods, Dr. Sarah J. Tracy 
2021 – 2022     Participant, 2022 MAXQDA Workshop, Michigan Mixed Methods Institute 
2021 – 2022     Participant, Faculty Success Program, Natl. Council for Faculty Dev. & Diversity 
2019 – 2020     Doctoral Honors Seminar, National Communication Association 
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COMMUNITY ENGAGEMENT 

 
Community Service 
2023 – Present  UConn Health Campaign Co-Lead, Tight Lipped 
 
High School Student Mentorship 
2024 – 2026 Research Mentor, Sanat Srinivasa (Glastonbury High School, Glastonbury, CT). 
2022 – 2024  Research Mentor, McKenna Yonally (East Greenbush Central School District, 

East Greenbush, NY), Project entitled, “The Role of Patient Provider 
Communication on the Care of Patients with Lesser-Known Conditions.” 

2022 – 2023 Senior Capstone Project Mentor, Annabelle Brown (Arts at the Capitol Theater 
High School, Windsor, CT). 

 
Media Coverage of Research 
Communication and Chronic Illness: When Words Hurt. Psychology Today, March 14, 2024. 
Translating Research into Practice (TRIP) Report, Military REACH (Research and Outreach), 
October 31, 2023 
CCEI Research Team Publishes Report on Early-Stage Entrepreneur Needs, UConn Today, July 
13, 2023 
Implicit Bias Prevents Women from Receiving Prompt Treatment For Health Problems, NCA 
Spectra. March 3, 2023 
The adults celebrating child-free lives. BBC Worklife. February 13, 2023  
What is voluntary sterilization? A health communication expert unpacks how a legacy of forced 
sterilization shapes doctor-patient conversations today. The Conversation. December 9, 2022. 
Childfree communication challenges & access to sterilization. New Legacy Radio, September 
13, 2022. 
How users of /r/childfree assert their choice to be childfree. Communication Currents, January 
23, 2020. 
 
Published Press Interviews 
“Is Your Doctor Gaslighting You?” First for Women, June 24, 2024. 
“Woman Leaves Her Birthday Party After SILs’ Pregnancy Announcement, Gets Blamed For 
Ruining It.” BoredPanda, June 10, 2024. 
“’I Can Choose To Not Deal With That’: BF Considers Leaving His Partner Over Thoughts On 
Surrogacy.” BoredPanda. May 3, 2024. 
Petrie Hosken TalkTV Interview, April 28, 2024. 
BBC 5 Live Radio, Gordon Smart Show, March 13, 2024. 
Scholarly Interview with Elizabeth Hintz, Ph.D. from the University of Connecticut on Health 
Communication, Interpersonal Communication, and Pain Communication. 
Mastersincommunications.com., March 11, 2024. 
“Woman Banned from Seeing Nephew After Her Creepy ‘Joke’ Raises Red Flags.” BoredPanda. 
March 7, 2024. 
Permanent birth control is in demand in the U.S. – but hard to get. WIRED U.K. July 6, 2022. 
Relevance of childfree sterilization consultations to U.S. abortion access. Rhetoricians of Health 
and Medicine, June 9, 2022. 
Managing female genital pain. American College of Obstetricians and Gynecologists, October 
2020.  
Sex shouldn’t hurt — but what about when it does? ScienceLine, April 5, 2019.  

https://drive.google.com/file/d/1KUhtvqNPEpa_oukEQGX8iyoIUPDQOlyo/view?usp=sharing
https://drive.google.com/file/d/1XxU13SKc0lpuZ0yd95dQmo7VtYXiE6qC/view?usp=sharing
https://today.uconn.edu/2023/07/ccei-research-team-publishes-report-on-early-stage-entrepreneur-needs/
https://drive.google.com/file/d/1wq8M8EbJE8e5PwCH9gf2cx6SRbsGnpZO/view?usp=sharing
https://drive.google.com/file/d/19W89IUBEsISHz8lK7oy4gA05eWDUUi__/view?usp=sharing
https://drive.google.com/file/d/1NfSovUVsTwKCgpEHUoNH0H0AbgiiN615/view?usp=sharing
https://drive.google.com/file/d/1NfSovUVsTwKCgpEHUoNH0H0AbgiiN615/view?usp=sharing
https://www.voiceamerica.com/episode/139284/childfree-communication-challenges-and-access-to-sterilization
https://drive.google.com/file/d/13Z1leS2960mewQoqJbI9m2e1S3KIzmCv/view
https://drive.google.com/file/d/1wA5KNk2o4R-41Z8HsIXqDMTRqZ4G8pBW/view?usp=sharing
https://www.boredpanda.com/sisters-announce-pregnancies-birthday-gift/
https://www.boredpanda.com/sisters-announce-pregnancies-birthday-gift/
https://drive.google.com/file/d/19tt98le3SnXw2U_k_fyM_12SvQJI26ZJ/view?usp=sharing
https://drive.google.com/file/d/19tt98le3SnXw2U_k_fyM_12SvQJI26ZJ/view?usp=sharing
https://bbc.co.uk/sounds/play/m001x4qs
https://drive.google.com/file/d/1ie548ZbVH48mXH0O9rpkcya3wmJVnQ8S/view?usp=sharing
https://drive.google.com/file/d/1ie548ZbVH48mXH0O9rpkcya3wmJVnQ8S/view?usp=sharing
https://drive.google.com/file/d/1sGAMOSThqw-R7yLV_KnEouIazkpATWJY/view?usp=sharing
mailto:https://drive.google.com/file/d/1cVT2w8daM_P7UhvzDhulzE6y3qhrEkVb/view
https://drive.google.com/file/d/1jC6xe1Yu3BlOFRTbjhJxd-CvXg_t_UWq/view?usp=sharing
https://drive.google.com/file/d/1YQIijK4FKpNQ7EtTP6lsUoANY95g8JnQ/view
https://drive.google.com/file/d/1YWjx2hu0HxumbZOXslNJ-6rMA97UbISn/view

